
 

©2016 UnitedHealth Group Incorporated. The service marks contained in this literature are owned by UnitedHealth Group Incorporated and its affiliated companies, 
many of which are registered and pending service marks in the United States and in various countries worldwide. Confidential property of UnitedHealth Group 
Incorporated. Do not reproduce or redistribute without the expressed written consent of UnitedHealth Group Incorporated. UnitedHealth Group cannot guarantee clinical 
outcomes. Products and services may be limited or excluded by applicable law. 

 

SPAIN 
Quality of Care 

Spain has a very good health care system, with high-quality, reasonably priced medical care available throughout the entire 
country. The country’s hospitals, most of which are publicly operated, are technologically well-equipped and staffed with highly 
trained clinicians; this is true especially for university hospitals. The best hospital facilities are found in larger urban areas and 
tourist destinations. UnitedHealthcare Global recommends that travelers and foreign visitors seek care in public hospitals, 
particularly university hospitals, located in these areas. Outpatient care and elective services such as dental care are widely 
available. 

UnitedHealthcare Global Contacts 

From Spain, dial, fax or email:  
• 900-98-4467 (toll free number), or  
• 00-1-410-453-6330 (can be called collect). 
• Fax: 00-1-763-367-4063 
• Email: assistance@uhcglobal.com 

Emergency Services 

Emergency Numbers to be dialed locally: 

Ambulance & Medical emergency services: 112 or 061 
Fire: 112 or 061 
Police: 112 or 061  

In Spain, calls are answered in Spanish, and in tourist regions, in English, French or German.  

UnitedHealthcare Global recommends that in the event of emergency, travelers and foreign visitors use the publicly operated 
ambulance service. Often staffed with doctors, this is a high-quality, reliable service. UnitedHealthcare Global advises against 
using private ambulance companies except in non-emergency situations. In the case of an emergency, go IMMEDIATELY to 
the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible 
of your situation. 

Hospitals in Bilbao 
 
Hospital Quirón Bizkaia 
Carretera de Leioa-Unbe, 33 Bis 
(Junto a la Universidad de Leioa) 
Erandio 
Pais Vasco 
Postal Code: 48950 
International Phone: +34 902 445 595 
Local Phone: 902 44 55 95 
Website: www.quironsalud.es/bizkaia 
Comments: This is a private, multispecialty hospital offering 24/7 ER for General, OBGYN and Pediatric emergency. This 
hospital also offers mental health care services. 
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Centro Médico Quirón Bilbao 
Calle Ribera Botica Vieja, 23 – bajo 
Centro situado en el edificio 'El Tigre' 
Bilbao 
Pais Vasco 
Spain 
Postal Code: 48014 
International Phone: +34 944 396 062 
Local Phone: 944 396 062 
Website: www.quironsalud.es/bilbao 
Comments: This is an outpatient multidisciplinary consultation and diagnostic center. This center is used for routine medical 
consultation/pre or post-operative consultations in coordination with Hospital Quiron Bizkaia. 
 
Pharmacy in Bilbao 
 
Farmacia María José Arieta Araunabeña 
Agirre Lehendakariaren Etorb., 1 
Bilbao 
Pais Vasco 
Postal Code: 48014 
International Phone: +34 944 47 42 69 
Local Phone: 944 47 42 69 
Website: lafarmaciadebilbao.com   
Comments: This is a local pharmacy that is open Monday-Friday from 9am-10pm and Saturday from 9am-1:30pm. 
 
Hospital in Valencia 
 
Hospital Quirón Valencia 
Avenida Blasco Ibáñez, 14 
Valencia 
Pais Valenciano 
Spain 
Postal Code: 46010 
International Phone: +34 963 690 600 
Local Phone: 963 690 600 
Website: www.quiron.es/es/valencia 
Comments: This is private hospital serves Valencia and the surrounding region. It’s a 180 bed hospital that offers broad range 
of medical specialties (including mental health care), both inpatient and outpatient care. 24/7 ER, Trauma, and ICU services 
are available. 
 
Pharmacy in Valencia 
 
Farmacia Boix 
Carrer de Xàtiva, 2 
Valencia 
Pais Valenciano 
Spain 
Postal Code: 46002 
International Phone: +34 963 52 89 85 
Local Phone: 963 52 89 85 
Website: farmaciaboix.com   
Comments: This is a local pharmacy with business hours Monday-Saturday 9am-10pm and Sunday until midday. 
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	MOROCCO
	Quality of Care
	Good medical care is available in Morocco, particularly in private facilities in Rabat and Casablanca. These facilities employ many Western-trained physicians and can provide adequate primary, secondary -- and in some cases even tertiary -- care for r...
	UnitedHealthcare Global may recommend evacuation in the event of serious medical emergencies or cases requiring complex invasive procedures, surgical interventions or prolonged hospitalization.
	From Morocco, dial, fax or email:
	Emergency Services
	For private Ambulance & Medical emergency services in Casablanca, Rabat, Marrakech, Agadir and Laayoune (Western Sahara) call Inter Secours Assistance (ISAS) at +212 5 22 27 27 27.
	Public ambulance: 150
	Fire: 15
	Police Emergency: 19
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in Rabat
	Clinique Agdal
	6 Place Talha  Avenue Ibn Sina
	Quartier: Agdal
	Rabat
	Rabat-Salé-Kénitra
	Morocco
	Postal Code : 10 100
	International Phone: +212 5 37 77 77 77
	Local Phone: 05 37 67 77 77
	Website: www.clinique-agdal.com
	Comments: Clinique Agdal is a private multi-specialty facility used by the expatriate community. Emergency Services are available 24/7. The clinic is located 2 kilometers away from Qalam wa Lawh.
	Dr. Mehdi Paes
	Résidence Moulay Ismail
	Avenue Moulay Slimane
	2nd floor suite A
	Rabat
	Rabat-Salé-Kénitra
	Morocco
	Postal Code: Not Available
	International Phone: +212 5 37 70 66 26
	Local Phone: 05 37 70 66 26
	Comments: English speaking psychiatrist that also speaks Arabic, French and Spanish. Hours of operation - Monday - Friday: 9am to 3pm. His office is located 6km (15 minutes) from Qalam wa Lawh. Appointments are required.
	Pharmacie Ibn Sina
	Avenue Fal Ould Oumeir
	Rabat
	Rabat-Salé-Kénitra
	Morocco
	Postal Code: Not Available
	International Phone: +212 5 37 67 20 16
	Local Phone: 05 37 67 20 16
	Comments: This private pharmacy is open Monday through Friday: 9am to 12:30pm & 3pm to 7:30pm/ Saturday 9am to 12:30pm.
	Clinique Agdal
	6 Place Talha  Avenue Ibn Sina
	Quartier: Agdal
	Rabat
	Rabat-Salé-Kénitra
	Morocco
	Postal Code : 10 100
	International Phone: +212 5 37 77 77 77
	Local Phone: 05 37 67 77 77
	Website: www.clinique-agdal.com
	Comments: Clinique Agdal is a private multi-specialty facility used by the expatriate community. Outpatient care is available at this clinic. The clinic is located 2 kilometers away from Qalam wa Lawh.

	TANZANIA
	Medical care is limited in Tanzania. A few private clinics in Dar es Salaam can provide sufficient treatment for routine cases. Private medical clinics are often staffed by well-trained physicians, but lack of support, equipment and supplies can hinde...
	UnitedHealthcare Global recommends evacuation in cases of serious medical conditions or emergencies requiring invasive procedures, complex surgical interventions or if hospitalization is required.
	From Tanzania, dial, fax or email:
	Emergency Services
	Fire: 112
	Police: 112
	Ambulance: 112
	Ambulance Arusha: +255 27 254 80 30 (Arusha Lutheran Medical Centre)
	Ambulance Dar es Salaam, Arusha, Zanzibar and Mwanza: +255 655 547 660 – Dar es Salaam Flying Doctors
	The public ambulance system is unreliable; travelers in Arusha may want to consider using a private vehicle or taxi for transport to medical facilities. Reliable private ground ambulance service is available in Daar es Salaam, Arusha, Zanzibar and Mwa...
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, and then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in Arusha
	Arusha Lutheran Medical Centre (Silian Hospital)
	Postal Code: Not Available
	Mental Health Care in Arusha
	UnitedHealthcare Global could not locate mental health care facilities in Arusha. Per local sources, the nearest facilities are located in Dodoma in Central Tanzania (275 miles away), however, UnitedHealthcare does not recommend for patients to seek m...
	Pharmacy
	Postal Code: Not Available
	General Practitioner Care in Arusha
	Arusha Lutheran Medical Centre (Silian Hospital)
	Postal Code: Not Available

	CHINA
	From China, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in Beijing
	Mental Health Care in Beijing
	Pharmacy in Beijing
	General Practitioner Care in Beijing
	Quality of Care
	From Singapore, dial, fax or email:
	Emergency Services
	In general, both public and private ambulance services in Singapore are very reliable. Ambulances are fully equipped and staffed by well-trained professionals capable of providing basic life support. In the case of an emergency, go IMMEDIATELY to the ...
	Hospitals in Singapore
	Mental Health Care in Singapore
	Pharmacy in Singapore
	General Practitioner Care in Singapore
	Raffles Medical Clinic Clementi > Raffles Medical Group
	Comments: This is an outpatient clinic offering general medicine only.  Hours of operation are Monday to Friday: 8:30am to 9:30pm/ Saturday and Sunday: 8:30am to 1pm, with break times are between 1 – 2pm & 5:30pm - 6:30pm. This clinic is located 2.1km...
	From Brazil, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, and then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in Paraty
	Mental Health Care in Paraty
	Pharmacy in Paraty
	General Practitioner Care in Paraty
	Comments: Nearest private hospital to Paraty, located in the city of Angra dos Reis which is approximately 53Km/33Miles from Paraty. The emergency room is available 24/7; this hospital also offers outpatient care in many medical specialties like ortho...
	Hospitals in Rio de Janeiro
	Mental Health Care in Rio de Janeiro
	Pharmacy in Rio de Janeiro
	Comments: One of the many pharmacies from major pharmacy chain in Brazil. Open 24/7 offering wide selection of over the counter as well as prescription medications. This pharmacy is located adjacent to Centro Cultural Ibeu.
	General Practitioner Care in Rio de Janeiro

	PERU
	Quality of Care
	From Peru, dial, fax or email:
	Emergency Services
	Hospitals in Lima
	Mental Health Care in Lima
	Pharmacy in Lima
	General Practitioner Care in Lima
	Quality of Care
	From Croatia, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospital in Dubrovnik
	Mental Health Care in Dubrovnik
	Pharmacies in Dubrovnik
	General Practitioner Care in Dubrovnik
	Quality of Care
	From Czech Republic, dial, fax or email:
	 Dial: 00-1-410-453-6330 (can be called collect)
	 Fax: 00-1-763-367-4063
	 Email: assistance@uhcglobal.com
	Emergency Services
	Hospitals in Prague
	Canadian Medical Care
	Veleslavínská 1/30
	Praha 6
	Prague
	Czech Republic
	Postal Code: 162 00
	International Phone: +420 235 360 133
	Local Phone: 235 360 133
	Website: www.cmcpraha.cz
	Comments: This is a private multispecialty outpatient clinic and 24/7 house-call service. Among the various specialties, Psychology is available by appointment. Business hours are Monday/Wednesday/Friday from 8am-6pm; Tuesday and Thursday from 8am-8pm...
	Motol University Hospital
	V Úvalu 84
	Prague
	Czech Republic
	Postal Code: 150 06
	International Phone: +420 2 2443 1111 (Switchboard) / +420 224 433 681 (International Department)
	Local Phone: 2 2443 1111 / 2 2443 3681
	Website: www.fnmotol.cz/en/samoplatci
	Comments: This facility is a multi-specialty hospital supported by advanced diagnostics.  They have an Adult and a Pediatric wing with both in- and outpatient care.  There is a dedicated International department with English-speaking staff.  It is the...
	Na Homolce Hospital
	Roentgenova, 2
	Praha 5
	Prague
	Czech Republic
	Postal Code: 150 00
	International Phone: +420 2 5727 1111
	Local Phone: 2 5727 1111
	Website: www.homolka.cz
	Comments: This private hospital is accredited by the Joint Commission International (JCI).  The 300-bed facility offers virtually all major areas of medicine with advanced diagnostics.  There is an International Department with English-speaking staff.
	Pharmacy in Prague

	FRANCE
	Quality of Care
	From France, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospital near Auvillar
	Centre Hospitalier Intercommunal Castelsarrasin
	16 Boulevard Camille Delthil
	Moissac
	France
	Postal Code: 82200
	International Phone: +33 5 63 04 67 00 / +33 5 63 04 88 46
	Local Phone: 05 63 04 67 00 / 05 63 04 88 46
	Website: www.ch-cm.fr/
	Comments:  This public hospital is the nearest hospital to Auvillar at approximately 20KM away. This hospital offers medical and surgical specialties including 24/7 Emergency service. In the event the local hospital cannot assist, there are larger and...
	Pharmacy in Auvillar
	Pharmacie d'Auvillar
	11 route de Valence
	Auvillar
	France
	Postal Code: 82340
	International Phone: +33 5 63 39 65 04
	Local Phone: 05 63 39 65 04
	Website: www.pharmacie-auvillar.fr
	Comments: This is a local pharmacy with business hours of Monday: 2pm-7pm; Tuesday-Friday: 9am-12:15pm and 2:15pm-7pm; Saturday: 9am-12:15pm and 2:15pm-6pm.
	Health Care in Auvillar
	Cabinet du Dr. Tudorache
	20 Promenade des Moines
	Auvillar
	France
	Postal Code: 82340
	International Phone: +33 5 63 39 61 60
	Local Phone: 05 63 39 61 60
	Cell Phone: +33 675 34 19 16
	Comments: This is a private general practitioner in Auvillar who speaks some English. He holds consultations from Monday through Saturday. Also available at this practice are four nurses and one psychologist.
	Hospitals in Paris
	Mental Health Care in Paris
	Pharmacies in Paris
	General Practitioner Care in Paris
	Quality of Care
	From Germany, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in Berlin
	Mental Health Care in Berlin
	Pharmacies in Berlin
	General Practitioner Care in Berlin
	Quality of Care
	From Italy, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, and then notify UnitedHealthcare Global Assistance as soon as possible of your situation. UnitedHealthcare Global Assistance will immediately take appropri...
	Hospitals in Rome
	Mental Health Care in Rome
	Pharmacy in Rome
	General Practitioner Care in Rome
	Hospitals in Siena
	Mental Health Care in Siena
	Pharmacy in Siena
	General Practitioner Care in Siena
	Quality of Care
	From Russia, dial, fax or email:
	Emergency Services
	In the case of an emergency, go IMMEDIATELY to the nearest physician or hospital without delay, then notify UnitedHealthcare Global Assistance as soon as possible of your situation.
	Hospitals in St. Petersburg
	Mental Health Care in St. Petersburg
	Pharmacy in St. Petersburg
	Quality of Care
	Spain has a very good health care system, with high-quality, reasonably priced medical care available throughout the entire country. The country’s hospitals, most of which are publicly operated, are technologically well-equipped and staffed with highl...
	From Spain, dial, fax or email:
	 900-98-4467 (toll free number), or
	 00-1-410-453-6330 (can be called collect).
	 Email: assistance@uhcglobal.com
	Emergency Services
	Hospitals in Bilbao
	Hospital Quirón Bizkaia
	Carretera de Leioa-Unbe, 33 Bis
	(Junto a la Universidad de Leioa)
	Erandio
	Pais Vasco
	Postal Code: 48950
	International Phone: +34 902 445 595
	Local Phone: 902 44 55 95
	Website: www.quironsalud.es/bizkaia
	Comments: This is a private, multispecialty hospital offering 24/7 ER for General, OBGYN and Pediatric emergency. This hospital also offers mental health care services.
	Centro Médico Quirón Bilbao
	Calle Ribera Botica Vieja, 23 – bajo
	Centro situado en el edificio 'El Tigre'
	Bilbao
	Pais Vasco
	Spain
	Postal Code: 48014
	International Phone: +34 944 396 062
	Local Phone: 944 396 062
	Website: www.quironsalud.es/bilbao
	Comments: This is an outpatient multidisciplinary consultation and diagnostic center. This center is used for routine medical consultation/pre or post-operative consultations in coordination with Hospital Quiron Bizkaia.
	Pharmacy in Bilbao
	Farmacia María José Arieta Araunabeña
	Agirre Lehendakariaren Etorb., 1
	Bilbao
	Pais Vasco
	Postal Code: 48014
	International Phone: +34 944 47 42 69
	Local Phone: 944 47 42 69
	Website: lafarmaciadebilbao.com
	Comments: This is a local pharmacy that is open Monday-Friday from 9am-10pm and Saturday from 9am-1:30pm.
	Hospital in Valencia
	Hospital Quirón Valencia
	Avenida Blasco Ibáñez, 14
	Valencia
	Pais Valenciano
	Spain
	Postal Code: 46010
	International Phone: +34 963 690 600
	Local Phone: 963 690 600
	Website: www.quiron.es/es/valencia
	Comments: This is private hospital serves Valencia and the surrounding region. It’s a 180 bed hospital that offers broad range of medical specialties (including mental health care), both inpatient and outpatient care. 24/7 ER, Trauma, and ICU services...
	Pharmacy in Valencia
	Farmacia Boix
	Carrer de Xàtiva, 2
	Valencia
	Pais Valenciano
	Spain
	Postal Code: 46002
	International Phone: +34 963 52 89 85
	Local Phone: 963 52 89 85
	Website: farmaciaboix.com
	Comments: This is a local pharmacy with business hours Monday-Saturday 9am-10pm and Sunday until midday.


